
SSPS SERVICE INVOICE (DSHS 08-141)
The Social Service Payment System (SSPS) Service Invoice is used to help

you calculate your service units and communicate these units to

DSHS. Service Invoices from SSPS/DSHS are printed on the 22nd

(or the closest business day to the 22nd) for the current month.

Service Invoices go to the post office late on the 22nd or the following

business day.

Complete the Service Invoice to confirm the hours you worked during

the month. You can report these hours either via mail or by telephone

using Invoice Express (see page 15). You should not call or mail in

your Service Invoice before you know what hours you have worked

during the month.

Service Invoices called into Invoice Express or input into SSPS before

5 pm on the last business day of the month will be processed for

payment the first business day of the next month. A check will

typically be mailed to you the second business day of the next month.

Service Invoices processed before 5 pm each business day after the first

business day of the next month after the services were performed, will

be processed and typically mailed out the next business day.

Checks are not processed or sent out for services performed in the

current month. For example, if you call in your May hours on May

24th, a check will not be processed for these services until after the first

business day in June.

Any change reported after the 20th of the month may not take effect

until the next month.

Checks are never
sent out for services
performed in the
current month.
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Do not call or mail
in your Service Invoice
before you know
what hours you have
worked.
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